
FORT CAVAZOS COMMUNITY SERVICES COUNCIL MEETING 
May 28, 2025  

11:00 am – 12:00 pm 
Lone Star Conference Center WiFi - Passcode: zse45^&UJM 

Some presentations and materials distributed at Community Services Council do not represent the views of the Army or 
Fort Cavazos and do not constitute an endorsement, recommendation, or favoring by the Army or Fort Cavazos. 

FINAL, 271856MAY25 

 

Introduction Ms. Donna Morrisey 
Army Community Service (ACS) 
Director 
donna.m.morrisey.civ@army.mil 

1.  Welcome Remarks LTG Kevin D. Admiral 
III Armored Corps and Fort Cavazos 
Commanding General 

2.  Community Leader Remarks  

3.  Awards Presentation 
a.  Adopt-A-School  

Ms. Kristine Caparco 
School Liaison Officer 
(254) 288-7946 
kristine.f.caparco.naf@army.mil 

4.  Administrative Remarks Ms. Donna Morrisey 
Army Community Service (ACS)  
Director 
donna.m.morrisey.civ@army.mil 

5.  Community Updates  

a.  Carl R. Darnall Army Medical Center (CRDAMC) 
- Healthcare Update 

COL Garrick L. Cramer 
Commander 
(254) 288-8001 
garrick.l.cramer.mil@health.mil 

b.  CRDAMC Center Behavioral Health 
- SAFEGUARD 

 
 

COL Amit K. Gupta 
Director 
(254) 553-6856 
amit.k.gupta.mil@health.mil 

c.  Charlie Health Military Channel 
- Program Initiatives 

Ms. Ruby Mathews  
Program Director 
(254) 228-7227 
ruby.mathews@charliehealth.com 

d.  ACS Family Advocacy Program 
- Unit Small Roundtable Discussion  
 “Talk, Listen and Learn”  
 

Mr. Martin Bonner 
Program Specialist 
(254) 287-8989 
martin.j.bonner.civ@army.mil 

e.  Child & Youth Services (CYS) 
- 2025 CYS Summer Camp Information 

Ms. Kristine Caparco 
School Liaison Officer 
(254) 288-7946 
kristine.f.caparco.naf@army.mil 

mailto:donna.m.morrisey.civ@army.mil
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mailto:garrick.l.cramer.mil@health.mil
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f.  Army Emergency Relief  
- AER Campaign Update 

 
 

1LT Robert Roe/SFC Joshua Walker 
2025 AER Installation Campaign Coordinators 
(919) 370-0840 
robert.a.roe12.mil@army.mil 

g. Installation Transportation 
- Household Goods Peak Season 
 
 

Ms. Megan Joseph 
Installation Transportation Officer 
(287) 287-4026 
megan.c.joseph.civ@army.mil 

g.  Public Affairs  
- Off Post Upcoming Community Events  

Mr. Steven Moore  
Chief, Community Relations 
(254) 287-8933 
steven.moore32.civ@army.mil 

h.  Family and MWR 
- On Post Upcoming Community Events 

Ms. Amber Pafford 
Manager, Marketing and Advertising 
(254) 287-3985 
amber.r.pafford.naf@army.mil 

6.  Open Discussion  

7.  Garrison Remarks COL Lakicia Stokes  
Fort Cavazos 
Garrison Commander 

8.  Closing Remarks LTG Kevin D. Admiral 
III Armored Corps and Fort Cavazos 
Commanding General 

 
Community Services Council Slides and Community Information Sheet are available  

at https://cavazos.armymwr.com/programs/community-services-council-csc-meeting 
For additional information, contact Army Community Service at (254) 553-1593 / (254) 287-3663 

or e-mail: usarmy.cavazos.id-readiness.list.community-services-council@army.mil 
Next CSC Meeting: June 25, 2025, at 11:00 a.m. 

https://www.facebook.com/fortcavazosmwr 
 

CSC Documents 
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1 III ARMORED CORPS INSPECTOR GENERAL (IG) Danelle Greene 254-287-7209   
danelle.r.greene.civ@army.mil 19 FMWR – BUSINESS & COMMUNITY 

RECREATION DIVISION (BCRD) Lance Pooler 254-287-7406 lance.e.pooler.naf@army.mil

2 III ARMORED CORPS READY & RESILIENT (HEALTH 
PROMOTIONS) LTC Burton Eissler 254-286-6833   

burton.d.eissler.mil@army.mil 20 FMWR - CHILD & YOUTH SERVICES (CYS) Sheila Curtis 254-288-3039   sheila.r.curtis.naf@army.mil

3 III ARMORED CORPS CHAPLAIN CH (COL) Douglas Ball 254-287-3411 
douglas.h.ball.mil@army.mil 21 FMWR - NON-APPROPRIATED FUNDS 

SUPPORT SERVICES (NAFSS) Kathleen Ward 254-287-8106
kathleen.e.ward13.naf@army.mil

4 AMERICAN RED CROSS Roger Thomas 254-287-0405  
roger.thomasiii@redcross.org 22 FISHER HOUSE Candice Ualesi 254-286-7927  

candice.t.ualesi.naf@health.mil

5 ARMY & AIR FORCE EXCHANGE SERVICE (AAFES) Charlyne Morganfield 254-532-6537 x 200 
morganfieldc@aafes.com 23 FORT CAVAZOS SPOUSES CLUB (FCSC) Niki Strong President@Fortcavazosspousesclub.org

6 BOSS – (FMWR) ADVISOR Tenesa Davis 254-287-0270
 tenesa.l.davis.naf@army.mil 24 FORT CAVAZOS FAMILY SCHOLARSHIP FUND 

(FCFSF) Angel Eagan president@fortcavazosscholarship.org

7 CAVALRY FAMILY HOUSING Chris Albus 254-285-2204
Chris.albus@lendlease.com  25 FORT CAVAZOS VOLUNTEER CHILD CARE 

FUND (FCVCCF) Jennifer Cegledi FHVCCF@gmail.com 

8 DEFENSE COMMISSARY AGENCY (DECA) - CLEAR CREEK Andrea Kirby 254-406- 9000
Andrea.kirby@deca.mil 23 GARRISON SAFETY Douglas Huddleston 254-287-3323  

douglas.r.huddleston.civ@army.mil

9 DECA - WARRIOR WAY Rachel Harty- Perez 254-287-8025X3001 
rachel.hartyperez@deca.mil 27 LOGISTICS AND READINESS CENTER (LRC) COL Jennifer Karim 254-287-1584         

jennifer.s.karim.mil@army.mil

10 DIRECTORATE OF EMERGENCY SERVICES (DES) Robert Adams 254-287 2511  
robert.d.adams1.civ@army.mil 28 MILITARY FAMILY LIFE COUNSELING (MFLC) Louise Gonel (254) 287-0348 

louise.n.gonel.civ@army.mil

11 DIRECTORATE OF HUMAN RESOURCES (DHR) Lorri Golya 254-287-5103  
lorri.a.golya.civ@army.mil 29 NETWORK ENTERPRISE CENTER (NEC) Ronnie Gill 254-287-5775     ronnie.e.gill.civ@army.mil

12 DHR EDUCATION SERVICES Sheri' Buono 254-287-7353  
sheri.l.buono.civ@army.mil 30 PEOPLE FIRST CENTER CPT Avery Smith 254-288-4020

Avery.d.smith6.mil@army.mil

13 DHR RISK REDUCTION Paula Blackwell 254-287-3378
paula.e.blackwell.civ@army.mil 31 PUBLIC AFFAIRS OFFICE (PAO) Chris Haug 254-287-8506 

Christopher.j.haug.civ@army.mil

14 DIRECTORATE OF PLANS, TRAINING, MOBILIZATION, AND 
SECURITY (DPTMS) Leroy Stockland 254-288-3067 

leroy.l.stockland.civ@army.mil 32 SANTA'S WORKSHOP AT THE GREAT PLACE Kismat Candy president@santasworkshopgp.org

15 DIRECTORATE OF PUBLIC WORKS (DPW) Brian Dosa 254-287-5500  
brian.l.dosa.civ@army.mil 33 THE POST THRIFT STORE Courtney Ireland 254-532-2948              

fhatspresident@gmail.com

16 EQUAL EMPLOYMENT OPPORTUNITY (EEO) Thomas Rex 254-287-1245 
rex.a.thomas.civ@army.mil 34 USAG CHAPLAIN CH (COL) Luis V. Kruger 254-288-6545    luis.v.kruger.mil@army.mil

17 FMWR - ARMY COMMUNITY SERVICE (ACS) Donna Morrisey 254-287-0346  
donna.m.morrisey.civ@army.mil 35 UNITED SERVICE ORGANIZATIONS (USO) Julie Mendez 254-768-2770 

jmendez@uso.org

18 FMWR - ACS FAMILY ADVOCACY PROGRAM MANAGER Monique Russell 254-287-203  
monique.c.russell.civ@army.mil 36 READY AND RESILIENT (R2) PERFORMANCE 

CENTER Bill Loggins 254-285-5417
logginsw@magellanfederal.com

SME Chart
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Community Services Council Meeting 28 May 2025

Ms. Donna M. Morrisey

Army Community Service (ACS)
Director

(254) 287-0346
donna.m.morrisey.civ@army.mil 

Introduction

mailto:donna.m.morrisey.civ@army.mil
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Community Services Council Meeting 28 May 2025
Welcome Remarks

LTG Kevin D. Admiral

III Armored Corps and Fort Cavazos
Commanding General
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Community Leader Remarks
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Awards Presentation
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Community Services Council Meeting 28 May 2025

Ms. Donna M. Morrisey

Army Community Service (ACS)
Director

(254) 287-0346
donna.m.morrisey.civ@army.mil 

Administrative Remarks

mailto:donna.m.morrisey.civ@army.mil
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CSC DOCUMENTS

QR CODE
See back of the agenda or visit the link below

https://cavazos.armymwr.com/programs/fort-cavazos-community-services-council-csc-meeting
 

Administrative Remarks

https://cavazos.armymwr.com/programs/fort-cavazos-community-services-council-csc-meeting
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COL Garrick L. Cramer

Carl R. Darnall Army Medical Center (CRDAMC)
Commander

(254) 288-8001
garrick.l.cramer.mil@health.mil
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Community Services Council Meeting 28 May 2025
Healthcare Delivery Update

CRDAMC Recognized for
Excellence in Quality and Safety

• Completed Joint Commission Accreditation 
Survey.

• Most comprehensive assessment of quality 
and safety for the hospital. Conducted every 3 
years. 

• Leapfrog Group awarded CRDAMC Grade A 
for quality and safety – 3rd consecutive award

• One of 16 MTFs in the DoD awarded the 
Grade A rating for Spring 2025

• Leapfrog Group is a nonprofit organization that 
measures hospitals against 22 quality and 
safety measures.
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Community Services Council Meeting 28 May 2025
Healthcare Delivery Update

Joint Emergency Medicine Exercise

• Carl R. Darnall Army Medical Center is 
conducting the annual Joint Emergency 
Medicine Exercise (JEMX) June 8-13. 

• JEMX will require some of our clinical 
teams to be in training.

• Expect minor impacts to your care. 
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Community Services Council Meeting 28 May 2025

SAFEGUARD

COL Amit Gupta, MD

Installation Director of Psychological Health

(254) 462-7569
Amit.K.Gupta.mil@health.mil
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Community Services Council Meeting 28 May 2025
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Community Services Council Meeting 28 May 2025

• Develop predictive analytics models using existing data to identify Soldiers at 
highest risk for suicide.

• Design and deliver targeted trainings & interventions to Servicemembers at 
identified critical touch points to evaluate their efficacy in:
• Preventing suicide and related harmful behaviors
• Increasing mental toughness and resilience

• SAFEGUARD Team was tasked and funded by the previous Assistant 
Secretary of Defense for Health Affairs (ASD(HA)) for planning and executing 
research initiatives to achieve these goals.
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Community Services Council Meeting 28 May 2025

• Developed an AI/ML predictive analytics model based on comprehensive 
Historical Administrative Data System of over 50 Army and DoD databases.

• Concerns:  95% of SAs occurred among soldiers who denied suicidality. 
• Soldiers at the highest 25% predicted risk for suicide, as identified by the model, 

accounted for 70% of suicide attempts in the following 6 months, supporting use 
of the model to target preventive interventions.

• SAFEGUARD builds off this work, using health records and administrative data 
of DoD active duty Servicemembers to generate risk scores using the predictor 
variables determined by previous research.
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Community Services Council Meeting 28 May 2025
Critical Touch Points for Intervening
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• Life Skills

• 4-week in-person and remote life skills training, periodic follow-up booster 
sessions, and a self-guided mobile app to prevent harmful behaviors.

• Ft. Cavazos – launch at reception week for first duty of assignment 
soldiers.

• Life Force

• 6-week remote skills training group that enhances the protective factor of 
mental toughness to mitigate suicidal desire and behaviors.

• Ft. Cavazos – offered to Soldiers at highest predicted risk following  
Phantom Forge Center rotation or redeployment. 

• Pathfinding

• 6-month case management intervention to support soldiers following 
psychiatric hospitalization to prevent suicidal behaviors.

• National recruiting – offer to soldiers at highest predicted risk following 
discharge from psychiatric inpatient hospitalization.
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Community Services Council Meeting 28 May 2025

• Summary / Highlights

– Interventions have already been proven to show reduction in suicidal 
behaviors in soldiers leaving service (ETS).

– Anticipated timeline of project is mid 2025 - mid 2027.

– All soldiers will receive interventions to strengthen life skills.

– Some soldiers, including computer algorithm identified at-risk soldiers, will 
receive targeted non-medical interventions to reduce suicide risk.

– Effective of the interventions to reduce suicidal behavior will be assessed 
over 12 months.

– Potential to consolidate multiple existing resources for resiliency and to 
provide more efficient and less time-intensive interventions.
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Community Services Council Meeting 28 May 2025

Ms. Ruby Mathews, MSHCA

Charlie Health Military Channel
Director 

(254) 228-7227
ruby.mathews@charliehealth.com

https://www.charliehealth.com/intensive-outpatient-iop/military-and-veterans
https://www.charliehealth.com/military

  

mailto:ruby.mathews@charliehealth.com
https://www.charliehealth.com/intensive-outpatient-iop/military-and-veterans
https://www.charliehealth.com/military
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Community Services Council Meeting 28 May 2025

Services Offered
▪ Fully-virtual Intensive Outpatient Programming

○ Groups, Individual, and Family Therapy
▪ Medication Management
▪ Co-occurring Substance Use Disorder, Eating Disorders & Maternal Mental 

Health
▪ Open Community Support Groups

○ Family & Caregivers
○ Suicide Loss & Survivors
○ Clinicians 

Populations Served 
• Ages 11-50
• Active-Duty Service Members
• Family Members
• Activated Guard/Reserve members
• Veterans (with active commercial insurance)
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Community Services Council Meeting 28 May 2025

Mr. Martin Bonner

Army Community Service
Family Advocacy Program Specialist

(254) 287-8989
martin.j.bonner.civ@army.mil
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Community Services Council Meeting 28 May 2025

• Unit Small Roundtable Discussion “Talk, Listen, Learn”
‒ Group discussions covering a range of topics e.g. personal experiences, social 

trends, ideas, and awareness to overcome challenges 

• Purpose
‒ Foster open dialogue
‒ Address emerging social trends impacting Soldiers
‒ Strengthen support networks

• Objectives
‒ Enhance resilience, life skills, and readiness
‒ Share practical tools for personal and professional growth
‒ Build a stronger connected community

Contact ACS to submit your unit request at https://forms.osi.apps.mil/r/TuDbbKfAFD

https://forms.osi.apps.mil/r/TuDbbKfAFD
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Community Services Council Meeting 28 May 2025

Ms. Kristine Caparco

Child & Youth Services (CYS)
School Liaison Officer

(254) 533-3340
Kristine.f.caparco.naf@army.mil
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Community Services Council Meeting 28 May 2025
2025 CYS Summer Camp Information

SAC SUMMER CAMP
 CYS ROADTRIP

May 27 - August 8, 2025,
0530-1800

Muskogee SAC, 
52943 Muskogee Dr.

or
Walker SAC, 

85018 Warrior Way

Texas Adventure 
Summer Camp 2025

May 27 – August 8, 2025,
  (Mon-Fri) 0700-1300**

Comanche Youth Center, 
Bldg 52019, Tank Destroyer 

Blvd.

**Youth Center open until 2000
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Community Services Council Meeting 28 May 2025

Killeen Independent School 
District will offer the Pre – K3 

Program

School Year 2025 – 2026 starts on 
August 13, 2025

Families who meet eligibility can 
enroll at: 

https://www.killeenisd.org/enroll 

Please contact the School Liaison 
Office if you need assistance

254-288-7946

https://www.killeenisd.org/enroll
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Community Services Council Meeting 28 May 2025
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1LT Robert Roe/SFC Joshua Walker

Army Emergency Relief
2025 AER Installation Campaign Coordinators

(919) 370-0840
robert.a.roe12.mil@army.mil

COMMUNITY SERVICES COUNCIL MEETING  28 MAY 2025
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COMMUNITY SERVICES COUNCIL MEETING  28 MAY 2025

• AER by the Numbers
‒ From January – April 2025, Fort Cavazos AER office has disbursed over 

$650,000 in loans/grants. 

‒ In 2024 Soldiers at Fort Cavazos raised $55,000. This year Soldiers have 
raised over $69,000 with one month remaining in the campaign.

AER 2025 
Campaign 

Update
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• AER “The Last Swing”
‒ Join us on 30 MAY from 0900-1700 at The Courses of Clear Creek for the AER 

Long Putt Challenge!
‒ The 2025 AER campaign runs until June 14th. Please continue to inform 

Soldiers and encourage donations. 
‒ Contact the AER installation campaign team at robert.a.roe12.mil@army.mil or 

(919) 370-0840 if you would like us to conduct a brief or participate in your 
unit’s SFRG event.

AER 2025 
Campaign 

Update

COMMUNITY SERVICES COUNCIL MEETING  28 MAY 2025

mailto:robert.a.roe12.mil@army.mil
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Ms. Megan C. Joseph

AFSBn – Cavazos
LRC

Installation Transportation Officer

(254) 287-4026
megan.c.joseph.civ@army.mil

COMMUNITY SERVICES COUNCIL MEETING  28 MAY 2025
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General Info – Transportation Office

• As soon as Soldiers get their orders, they need to come into the Transportation Office in the 
Copeland Center to start their PCS process. Orders must be in hand; no RFOs are accepted. 

• 1st Time PCS briefings are held every Monday at 1330 hours at the Copeland Center, Room 
A111. Sign up for the briefing in the Transportation Office.

• Retirement and separation briefings are held on Tuesdays, Wednesdays, and Thursdays at 
1400 hours at the Copeland Center, Room A111. Sign up for the brief in the Transportation 
Office. 

• PPM Settlement (Document Turn-in) sessions are held on Mondays, Tuesdays, Wednesdays, 
and Thursdays from 0800 – 1100 hours at the Copeland Center, Room A111. 

• Contact the help desk at 800-462-2176, option #2 to gain access or to re-activate your DPS or Mil 
Move account.

• For detailed information for HHG movement planning and guidance, visit Military One Source at  
www.militaryonesource.mil . 

• The Personal Property Call Center Number is 800-521-9959. Effective 2 June 2025, the new call 
center number will be 520-706-8613. 

COMMUNITY SERVICES COUNCIL MEETING  28 MAY 2025

http://www.militaryonesource.mil/
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Peak Season Challenges and Mitigation Strategies

• Currently, HHG pick-up dates are being scheduled 16 days out, with deliveries extending into July. 
     To help us better serve you, please ensure shipment applications are submitted at least 30 days in advance of 
y    your requested pickup date. Counselors will contact customers if errors are present.

• Warehouse capacity remains good at this point; there are no saturated/blacked out warehouses.
      Warehouse capacity is being monitored daily, and the team will seek guidance from the            
      USTRANSCOM Storage Management team if capacity issues become an issue.

• During Peak Season, approximately 95% of household goods shipments will be managed through the Defense 
Personal Property System (DPS) vice the Global Household Goods Contract (GHC).

     Based on a SECDEF memo (dated 20 May 25), DPS should be fully leveraged to cover GHC capacity           c  
s   shortfalls. Any non-serviced shipments from GHC will be re-booked through DPS, the legacy system.

• PPM close-outs currently have a small backlog. Application processing timelines and finalization timelines 
range from 5-7 days. 

     The team is regularly working overtime hours to address the backlog.

• Non-Temporary Storage Release (NTS-R) shipments have a small backlog. Application processing timelines 
range from 10-12 days. 

      The team is regularly working overtime hours to address the backlog.

• Special shipments (i.e. Bluebark, Safe Move) will be addressed on a case-by-case basis.
      The team can process these shipments using the short-fuse option, which can include weekend services.

COMMUNITY SERVICES COUNCIL MEETING  28 MAY 2025
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Mr. Steven Moore

Public Affairs
 Chief, Community Relations

(254) 287-7545
Steven.moore32.civ@army.mil
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Belton 4th of July Kickoff - Downtown Street Party – BELTON 
• 28 Jun; 1700
• Downtown
• Free Admission
• For more information, call (254) 953-3551 or www.beltonchamber.com 

Belton PRCA Rodeo Military Appreciation Night – BELTON
•  3 Jul; 1900
•  Cadence Bank Center
•  Discount tickets for Soldiers, Family members
•  For more information call (254) 939-3551 or  randy@beltonchamber.com

Belton 4th of July Patriotic Program & Parade – BELTON
•  4 Jul; 0900
•  Bell County Court House
•  For more information call (254) 939-3551 or randy@beltonchamber.com

Off Post Upcoming Community Events

This presentation does not constitute an endorsement, recommendation, or favoring by the Army or Fort Cavazos.    

http://www.rodeokilleen.com/
mailto:randy@beltonchamber.com
mailto:randy@beltonchamber.com
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Killeen Red White Blue Music Festival – KILLEEN
•  5 Jul; 1800
•  Downtown
•  For more information call (254) 501-7758 or ldhamilton@killeentexas.gov 

Lampasas Spring Ho Festival Parade – LAMPASAS
• 12 Jul; 0900
• Downtown
• For more information call (512) 743-9032 or info@lampasaschamber.org 

Gatesville Rodeo Military Appreciation Night – GATESVILLE
•  31 Jul; 1800
•  Gatesville Riding Club Rodeo Arena
•  Discount tickets for Soldiers, Family members
•  For more information call (254) 516-0916 or jerryseagraves@earthlink.net 

 
This presentation does not constitute an endorsement, recommendation, or favoring by the Army or Fort Cavazos.    

Off Post Upcoming Community Events

mailto:ldhamilton@killeentexas.gov
mailto:info@lampasaschamber.org
mailto:jerryseagraves@earthlink.net
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Ms. Amber Pafford

Family and MWR
Manager, Marketing and Advertising

(254) 287-3985
amber.r.pafford.naf@army.mil

mailto:amber.r.inwood2.naf@army.mil
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Ms. Donna M. Morrisey

Army Community Service (ACS)
Director

(254) 287-0346
donna.m.morrisey.civ@army.mil 

Open Discussion

mailto:donna.m.morrisey.civ@army.mil
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Garrison Remarks

COL Lakicia Stokes

USAG Fort Cavazos
Garrison Commander
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Community Services Council Meeting 28 May 2025
Closing Remarks

LTG Kevin D. Admiral

III Armored Corps and Fort Cavazos
Commanding General
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Wednesday, June 25, 2025, 11:00 a.m.
Lone Star Conference Center

https://cavazos.armymwr.com

Next Meeting

https://cavazos.armymwr.com/
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