
FORT CAVAZOS COMMUNITY SERVICES COUNCIL MEETING – October 25, 2023 

10:30 am – 12:00 pm 
Lone Star Conference Center  
WiFi - Passcode: zse45^&UJM 

   

             

Some presentations and materials distributed at Community Services Council do not represent the views of the Army or  
Fort Cavazos and do not constitute an endorsement, recommendation, or favoring by the Army or Fort Cavazos. 

18 OCT 23, FINAL 

Welcome Ms. Donna Morrisey 
Army Community Service (ACS) 
Director 
donna.m.morrisey.civ@army.mil 

1. Opening Remarks 
      
 

LTG Sean C. Bernabe  
III Armored Corps and Fort Cavazos 
Commanding General 

COL Lakicia Stokes 
Fort Cavazos 
Garrison Commander 

2. Awards Presentation 
a. Volunteer 

b. Adopt-A-School Community Partner 

 

Mrs. Diane Williams 
Employment and Volunteer Services Branch 
ACS Specialist 
(254) 287-2327 
diane.williams50.civ@army.mil 

Ms. Tina Smith 
Child & Youth Services 
School Liaison Officer 
(254) 553-3341 
tina.m.smith294.naf@army.mil 

3. Administrative Remarks 
    Blue Card Updates 

Ms. Donna Morrisey 
Army Community Service (ACS) 
Director 
donna.m.morrisey.civ@army.mil 

4. Community Updates  

a. Carl R. Darnall Army Medical Center 
- Healthcare Update 
 

COL Garrick L. Cramer 
Commander  
(254) 288-8001 
garrick.l.cramer.mil@health.mil 

b. Holiday Meals Spotlight  

Religious Support Office (RSO) 
- Food Insecurity 

Killeen Food Care Center 
- Holiday Food Distributions 
 
 
 
 

CH (LTC) Michael J. Hart 
Deputy Garrison Chaplain (Ops) 
(254) 286-6748 
michael.j.hart7.mil@army.mil 

Mr. Raymond Cockrell 
Executive Director 
(254) 554-3400 
foodcare@embarqmail.com 
 
 
 

mailto:diane.williams50.civ@mail.mil
mailto:tina.m.smith294.naf@army.mil
mailto:foodcare@embarqmail.com
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c. Directorate of Emergency Services 

- Halloween Safety   

CPT Jarrad L. Williams 
Chief of Investigations  
(254) 618-8317 
jarrad.l.Williams.civ@army.mil 

d. Fort Cavazos Spouses Club 
- Program Initiatives 
 

Ms. Courtney Flohr 
President 
President@Fortcavazosspousesclub.org 

e. Armed Services Blood Program (ASBP) Mr. Ian F. Wilson 
Blood Recruiter 
(254) 553-7004 
Ian.F.Wilson3.Civ@Health.mil 

f. Child and Youth Services Ms. Ashley Hill 
Youth Administrator  
(254) 287-8436 
Ashley.n.hill77.naf@army.mil 

g. Off Post Upcoming Community Events Mr. Thomas Rheinlander  
Public Affairs 
Director 
(254) 287-8506  
thomas.e.rheinlander.civ@army.mil 

h. On Post Upcoming Community Events 
- MWR Upcoming Events 

Ms. Summer Inwood 
Family and MWR 
Sports Fitness Aquatics, Chief 
(254) 553-2710 
summer.j.inwood2.naf@army.mil 

5. Open Discussion 
     - Audience Q&A 
 

Ms. Donna Morrisey 
Army Community Service (ACS) 
Director 
donna.m.morrisey.civ@army.mil 

6. Closing Remarks 

The CSC Slides, Agenda and supporting documentation are available at 
https://cavazos.armymwr.com/programs/community-services-council-csc-meeting 

For additional information, contact Army Community Service: (254) 287-4471 or e-mail: 
usarmy.cavzos.imcom-fmwrc.list.community-services-council@army.mil 

Next CSC Meeting: 15 November 2023, at 10:30 a.m. 
 

https://www.facebook.com/fortcavazosmwr CSC Documents 

 

mailto:President@Fortcavazosspousesclub.org
mailto:thomas.e.rheinlander.civ@army.mil
https://cavazos.armymwr.com/programs/community-services-council-csc-meeting
mailto:usarmy.cavzos.imcom-fmwrc.list.community-services-council@army.mil
https://www.facebook.com/fortcavazosmwr
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SME Chart
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Ms. Donna Morrisey

Army Community Service (ACS)

Director

(254) 287-0346

donna.m.morrisey.civ@army.mil 

Welcome

mailto:donna.m.morrisey.civ@army.mil
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Opening Remarks

LTG Sean Bernabe
III Armored Corps and Fort Cavazos

Commanding General

COL Lakicia Stokes
USAG Fort Cavazos

Garrison Commander



WE ARE THE ARMY’S HOME

ACS Community Information / 254-553-1593/ usarmy.cavazos.imcom-fmwrc.list.acs-iro@army.mil

Community Services Council Meeting 25 October 2023

5

Awards Presentation
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COMMUNITY SERVICES COUNCIL MEETING – 25 JANUARY 2023

Ms. Donna Morrisey

Army Community Service (ACS)

Director

(254) 287-0346

donna.m.morrisey.civ@army.mil 

mailto:donna.m.morrisey.civ@army.mil
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CSC DOCUMENTS

QR CODE

See back of the agenda

or 

go online to

https://cavazos.armymwr.com/programs/fort-cavazos-community-services-council-csc-meeting 

Administrative Remarks
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Blue Card Updates
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TOPIC 1: Calling for doctor’s appointment

EXPLANATION/DISCUSSION: Instead of waiting on the phone can we have 

the option to hold our place in line and they call us back. I waited in the 

phone for over an hour. I was 50th in line and only moved up about 10 slots. 

RESPONSE: Thank you for sharing your concern and your excellent 

suggestion for the system to allow for call backs.  Call back is not a feature 

available with our current Automated Call Distribution (ACD) system.  All 

telephone and telephone related systems, like the ACD system we currently 

use, are services provided to us by United States Army Installation Command 

(IMCOM) through the Network Enterprise Center (NEC) and are not run by the 

Defense Health Agency (DHA) or Carl R. Darnall Army Medical Center.  We are 

currently working with vendors, through coordination with DHA, to obtain 

software to provide additional capabilities, including the call back feature you 

have suggested.  We are in the early stages of acquisition and must also 

ensure that any purchased system will meet the military’s legal and privacy 

requirements. 

Blue Card Updates
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COL Garrick L. Cramer

Carl R. Darnall Army Medical Center (CRDAMC)

Commander

(254) 288-8001

garrick.l.cramer.mil@health.mil
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How to get an appointment?

1. Book online through the MHS GENESIS patient 

portal – must have DS Login ID or CAC

2. Send a secure message through MHS GENESIS 

patient portal– must have DS Login ID or CAC

3. Call the appointment line (254) 288-8888

4. For specialty care within CRDAMC, the clinic will call. For specialty care in the 

network check your referral authorization first at 

https://www.humanamilitary.com/ then call the provider to schedule an 

appointment.
WE ARE THE 

ARMY’S HOME
C
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Healthcare Delivery Update

https://www.humanamilitary.com/
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Healthcare Delivery Update
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Healthcare Delivery Update

Want to learn more 
about choosing 
between TRICARE Prime 
and TRICARE Select 
during TRICARE Open 
Season? Visit: 
https://newroom.tricare
.mil and select the 
webinar information.

https://newroom.tricare.mil/
https://newroom.tricare.mil/
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TRICARE Open Enrollment Reminder

• 2024 Open Season Enrollment is 

November 13 to December 12, 2023

• Plans effective January 1, 2024

• Select TRICARE Prime for care at 

CRDAMC

• For more information, go to: 

https://www.tricare.mil/openseason
v 1
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Healthcare Delivery Update

http://www.tricare.mil/openseason
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CH (LTC) Michael J. Hart

Religious Support Office (RSO)

Deputy Garrison Chaplain (Operations)

(254) 286-6748

michael.j.hart7.mil@army.mil
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Main Post Chapel Food Pantry (Bldg 320 Tank Destroyer Blvd)

▪ Canned goods, dry goods and other shelf-stable items

▪ Provides 72-hour emergency supply

▪ Military, Dependents, Retirees (and families), Veterans. Must show 
military ID card.

▪ Eligible clients may use the Food Pantry once per calendar month.

• RSO maintains an updated list of other food pantries in the local 
area

▪ Hours

• Mon-Wed 0900-1130, 1300-1630

• Thu 1300-1630 (closed Thu mornings)

• Fri 0900-1130, 1300-1430

• Closed weekends, training/federal holidays

▪ Donations accepted!

• Cannot accept items requiring refrigeration

• Contact RSO for specific needs (288-6545)
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Mr. Raymond Cockrell

Food Care Center

Executive Director

(512) 818-1497

foodcare@embarqmail.com
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• Thanksgiving Distributions

‒ 20 November  2023    1,000 turkeys and grocery baskets to active duty 
military families. Sign-up through CFS and the Chaplains office.

‒ 21 November  2023       200 turkeys and grocery baskets to the first 200 
families through our doors. No sign-up required. Starts no later than 0900.

‒ Normal November grocery distributions every Tuesday-Friday 0900-1300, 
and the 1st and 3rd Fridays from 1600-1800. Closed 22 November to 27 
November for Thanksgiving holiday.  

• Christmas Distributions

‒ 20 December 2023       200 turkeys and grocery baskets to the first 200 
families through our doors. No sign-up required. Starts no later than 0900.

‒ Normal December grocery distributions every Tuesday-Friday 0900-1300, 
and the 1st and 3rd Fridays from 1600-1800. Closed 21 December 2023 to  
02 January 2024 for Christmas holiday.  

‒ Additional information at www.foodcare.org  or call (512)818-1497.  

Holiday Distributions

http://www.foodcare.org/
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CPT Jarrad L. Williams

Directorate of Emergency Services (DES)

Chief of Investigations

(254) 618-8317

jarrad.l.Williams.civ@army.mil
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Police Presence

• The Military Police will provide an increased presence in Fort Cavazos 

Housing areas on Halloween night (31 Oct 2023) from 1800-2000

• Police patrols will include both mounted and dismounted to ensure everyone 

has a safe Trick or Treating experience 

• Halloween is one of the lowest crime nights on the installation 

 For more information, call CPT Williams (254)-618-8317.
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Trick or treating Safety Tips 

• Wear bright colored clothing or reflective material to make you easier to see in 

hours of darkness. Carrying flashlights will help children see better and be 

seen more clearly.

• SLOW DOWN - Watch for children walking in between cars and darting across 

roads. Use side walks.

• Know where your children will be going and who they will be with. Establish a 

route to be taken to and from their destination. Set time limits and check in 

times. 

• Choose costumes, wigs and props that are flame resistant/retardant

• Avoid candles, if at all possible, and tell children to stay away from open 

flames including jack-o-lanterns with candles in them

• Remember to keep exits clear of decorations, so nothing blocks escape 

routes. 
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Trick or treating Safety Tips 

• If participating in Trick or Treating, you should have your porch light turned 

on. 

• Children should be reminded not to enter ANYONES home. 

• Insist that treats be brought home for inspection before anything is eaten.

Have Fun, Be Safe 
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Mrs. Courtney Flohr

Fort Cavazos Spouses’ Club (FCSC)

President

President@Fortcavazosspousesclub.org

WWW.Fortcavazosspousesclub.org 

mailto:President@Fortcavazosspousesclub.org
http://www.fortcavazosspousesclub.org/
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JOIN US!!

2022 – 2023 Contributions
o ARMY SCHOLARSHIP FOUNDATION INC. $3,000

o BRING EVERYONE IN THE ZONE INC. $2,500

o DELTA PHI SIGMA SORORITY INC. $1,500

o NATIONAL EXCHANGE CLUB $500

o FOOD CARE CENTER $10,000

o FORT HOOD MILITARY FAMILY MEMBER SCHOLARSHIP FUND $ 15,500

o FORT HOOD SANTA'S WORKSHOP $7,000

o MILITARY HEARTS MATTER $3,000

o OPERATION PHANTOM SUPPORT INC. $6,000

o OPERATION STAND DOWN CENTRAL TEXAS $4,000

o POUNDPUP AND FRIENDS $1,500

o PROJECT SPREAD A LIL LOVE $1,500

THE FORT CAVAZOS SPOUSES' CLUB GAVE $58,000 IN GRANTS BACK 

TO THE COMMUNITY IN 2022-2023!

FORT CAVAZOS SPOUSES’ CLUB

The Fort Cavazos Spouses Club (FCSC) is a 501(c)3, volunteer-led, non-profit 

organization.  Each year, we support our local families at Fort Cavazos, Texas, 

and the surrounding areas through community outreach and awarding 

charitable organizations with grants. Our hosted events promote the welfare 

and morale of our spouses through organized activities, luncheons, and 

community service. We strive to make the most of our experience at Fort 

Cavazos.
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UPCOMING EVENTS
October Luncheon 13 September 2023

Holiday Bazaar 11 November 2023

Event Rentals

Here to assist with all your decorating 

needs, from special events to intimate 

gatherings!

Eventrentals@fortcavazosspousesclub.org

ODYD

Offering dresses, suits, shoes and 

accessories for formal events! Please see 

flyer on slide 4 for more info! 

odyd@fortcavazosspousesclub.org

Dinner Club

Mommy & Me Club

Lunch Bunch Club

Evening Bunco Club

Book Club

Craft Club

Day Trippers

And Many Others!

Sub Clubs

Sub Clubs have returned!

Please contact our Membership Co-Chairs 

at 

membership@fortcavazosspousesclub.org 

if interested!

Future Luncheons

18 October 2023

13 December 2023

17 January 2024

21 February 2024

17 April 2024

15 May 2024

mailto:Eventrentals@forthoodspousesclub.org
mailto:odyd@fortcavazosspousesclub.org
mailto:Eventrentals@forthoodspousesclub.org
mailto:odyd@fortcavazosspousesclub.org
mailto:membership@fortcavazosspousesclub.org
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How can you help?

Join our WWN planning 

committee. 

Unit donations for 
auction.

Promote and Attend 
WWN within your unit 

and community.  
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Mr. Ian F. Wilson

Armed Services Blood Program (ASBP)

Blood Recruiter

(254) 553-7004

Ian.F.Wilson3.Civ@Health.mil
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• The Official U.S. Military Blood Program

• Mission

‒ Our mission is to provide quality blood products and support to military 
healthcare operations worldwide.

• Background

‒ Established in 1952

‒ Tri-Service Organization – Army, Navy, Airforce Blood Programs

‒ Global

• Mission Requirements

‒ ASWBBL-East Mission

‒ Low Titer O Whole Blood Testing

‒ CRDAMC

Armed Services Blood Program
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• Walking Blood Bank Training For Medical Personnel

• Pre Deployment Donor List Testing

• Titer Testing

• Consultation with an Armed Services Blood Program 
Representative

• SFRG Events

How Can Robertson Blood Center Help
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• Challenges

‒ Human Blood only has a shelf life of 35-42 days

‒ Not enough Blood Donors

‒ Local population critical to DoD blood supplies during times of need

‒ Holiday Stand Down/Exodus

• Incentives

‒ Excused from PT for 1 day (military)

‒ Up to 4 hours admin leave given for donating (DoD civilians per OPM.gov)

‒ Memorandum in support of MOVSM after 8 Donations (Approved by O-5 
Above)

‒ Guidon Streamers

‒ Promotion Points – COA, MOVSM

Armed Services Blood Program
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Ms. Ashley Hill

Child & Youth Services (CYS)

Youth Administrator

(254) 287-8436

Ashley.n.hill77.naf@army.mil
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• School Age Care Fall Camp
‒ 20-24 November 2023  (Closed on Thanksgiving Day)

‒ 5:30am - 6pm

‒ Walker SAC, Bldg. 85018 & Muskogee SAC, Bldg. 52943

‒ Open to youth Kinder - 5th grade registered with CYS

• Youth Services Back 2 School Bash 
‒ 20-24 November 2023 (Closed on Thanksgiving Day)

‒ 7am - 1pm (Youth Center remains open until 8pm)

‒ High Chaparral Youth Center, Bldg. 5485

‒ Open to youth 6th-12th grade registered with CYS
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• Child & Youth Services Volunteer Recruitment 

‒ Youth Sports & Fitness Coaches - All Sports 

‒ All Youth Centers, School Age Care Site, and Child Development 
Centers 

•   Volunteer Benefits 
‒ Give back to community 

‒ Discount on children participating in youth sports

‒ Earn volunteer hours to go towards promotion points

‒ Gain coaching certification 
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Mr. Thomas Rheinlander

Public Affairs

 Director

(254) 287-8506

thomas.e.rheinlander.civ@army.mil
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This presentation does not constitute an endorsement, recommendation, 

or favoring by the Army or Fort Cavazos    

Off Post Upcoming Community Events

7th Annual Field of Honor Event - GEORGETOWN 

• 5 Nov; 1330

• GISD Field, 507 E. University Ave.

• Military Static display’s, music, food, live demonstrations 

• For more information, call (951) 834-5465 or 

https://www.georgetownfieldofhonor.org  

Harker Heights Veterans Day Ceremony – HARKER HEIGHTS 

• 9 Nov; 1800

• Activities Center

• For more information, call (254) 953-5466 or atrujillo@harkerheights.gov  

Annual Veteran Day Parade – COPPERAS COVE 

• 11 Nov; 1000

• Downtown

• For more information, call (254) 547-1516 or https://www.vfw8577.com  

mailto:glopez2jr@twc.com
mailto:glopez2jr@twc.com
mailto:glopez2jr@twc.com
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This presentation does not constitute an endorsement, recommendation, 

or favoring by the Army or Fort Cavazos    

Off Post Upcoming Community Events

AUSA BBQ Competition - KILLEEN 

•  11 Nov; 1000

•  Special Event Center

•  Military static display’s, music, food 

•  For more information, call (254) 258-9059 or Fernando.fernandez@fnhb.com

Killeen Veterans Day Parade - KILLEEN

•  11 Nov; 1100

•  Downtown

•  For more information, call (254) 702-0465 or glopez2jr@twc.com    

Central Texas Wreath Laying Ceremony – KILLEEN 

•  25 Nov; 1000

•  Central Texas State Veterans Cemetery

•  For more information, call (254) 690-4321 or secretary@wreathsforvets.org  

    

mailto:Fernando.fernandez@fnhb.com
mailto:glopez2jr@twc.com
mailto:secretary@wreathsforvets.org
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This presentation does not constitute an endorsement, recommendation, 

or favoring by the Army or Fort Cavazos    

Off Post Upcoming Community Events

Krist Kindl Markt Parade – COPPERAS COVE

•  2 Dec; 1600

•  Downtown

•  For more information, call (254) 547-7571 or https://copperascove.com 

Carol of Lights Christmas Parade - LAMPASAS

•  2 Dec; 1800

•  Downtown

•  For more information, call (512) 556-5172 or info@lampasaschamber.org 

77th Annual Christmas Parade – TEMPLE 

•  4 Dec; 1830

•  Downtown

•  For more information, call (254) 298-5690 or templeparks@templetx.gov  

 

  

mailto:glopez2jr@twc.com
mailto:info@lampasaschamber.org
mailto:tarksandrec@beltontexas.gov
mailto:empleparks@templetx.gov
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This presentation does not constitute an endorsement, recommendation, 

or favoring by the Army or Fort Cavazos    

Off Post Upcoming Community Events

First Responder Parade – NOLANVILLE 

•  9 Dec; 1600

•  Downtown

•  For more information, call (254) 698-6335 or jshidler@nolanvilletx.gov  

Annual Killeen Christmas Parade – KILLEEN 

•  9 Dec; 1800

•  Downtown

•  For more information, call (254) 501-8873 or dcolley@killeentexas.gov  

Central Texas Wreaths Retrieval Ceremony – KILLEEN

•  6 Jan; 1000

•  Central Texas State Veterans Cemetery

•  For more information, call (254) 690-4321 or 

secretary@wreathsforvets.org    

mailto:secretary@wreathsforvets.org
mailto:secretary@wreathsforvets.org
mailto:templeparks@templetx.gov
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Ms. Summer Inwood

Family and Morale, Welfare and Recreation (Family and MWR)

Sports Fitness Aquatics, Chief

(254) 553-2710

summer.j.inwood2.naf@army.mil

file://///Hoodw6r9aaa7d86/mwr/ACS/IR&O/CSC%20Uploads/2023%20CSC/5%20MAY%2023/summer.j.inwood2.naf@army.mil
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On Post Upcoming Community Events
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On Post Upcoming Community Events
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On Post Upcoming Community Events
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On Post Upcoming Community Events
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Ms. Donna Morrisey

Army Community Service (ACS)

Director

(254) 287-0346

donna.m.morrisey.civ@army.mil 

mailto:donna.m.morrisey.civ@army.mil
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Suggested Topics For Discussion

Open Discussion
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Closing Remarks

LTG Sean Bernabe
III Armored Corps and Fort Cavazos

Commanding General

COL Lakicia Stokes
USAG Fort Cavazos

Garrison Commander
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Wednesday, November 15, 2023, 10:30 am

Lone Star Conference Center

www.Cavazos.ArmyMWR.com

Next Meeting
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SME Chart
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